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JOB DESCRIPTION FOR FAMILY SUPPORT WORKERS (SESSIONAL)
Continuum Care & Education Group specialises in providing residential care for young people with challenging behaviour, an escort service nationwide to and from secure establishments such as courts police stations etc. the supervision of contacts between children in care and their families and family support services for children and young people within families’ homes.

Continuum Care & Education Group is committed to achieving equality of opportunity in both services to the children supervised and escorted and in its employment of people.  It expects all employees to understand and promote this policy in their work.

POST DETAILS

Purpose

To provide a range of care and support services within their family home or the community.

Family Support Workers report to the Family Support Manager, or their nominated deputy.

Duties Include

· To support and empower children and their families in performing day to day care tasks.

· To assist with where appropriate to assist with personal care tasks such as bathing, toileting, feeding, dressing as required. 
· To implement care tasks as outlined in the care plan.
· To support the young people taking part in social and recreational activities.

· To support the young people to develop confidence and improve self esteem.
· To support the young people in developing their social skills.

· To provide a written report after each session as per the format requested by the Field Social Worker and/or the Family Support Manager.

· To appropriately intervene if a child or young person’s behaviour is dangerous to others or themselves, in accordance with the procedural guidance of the company and relevant legislation.

· To make a necessary intervention if the behaviour or conversation of the parent/guardian/carer poses a risk or is inappropriate to the child/children or others, or in breach of the child/children’s care plan, in accordance with the procedural guidance of the company and relevant legislation.

· To seek and receive advice and support as required from appropriate personnel.

· To contact and liase with the Family Support Manager to ascertain whether it is necessary to contact the  Fieldwork Social Worker should a situation arise requiring their immediate guidance or knowledge.

· To report all matters of concern to the Family Support Manager or their nominated deputy.

· To attend review meetings as necessary. 

· To maintain good liaison and co-operate with external agencies e.g. Field Social Workers and to consult staff and others concerned with the welfare of the child or children.

· To accept responsibility for monies which may be required in the carrying out of duties.

· To demonstrate both sensitivity and appropriate assertiveness whilst working in the families home environment.

· To respond to emergencies which may arise in a professional manner and in line with policy and procedure.

· To be part of a team as appropriate and be involved in the decision-making, planning involved with each care package.
· To attend staff meetings, supervision and training as required.

· To have appropriate insurance, MOT and road tax for vehicle used to carry out duties.

· To ensure safety of all passengers travelling in the vehicle, ensuring child locks are used, seatbelts worn, baby or booster seats are used as appropriate etc.

· To maintain and keep vehicle looking respectable for use on duty.

· To transport the young person to a safe destination in consultation with their Social Worker.

· To carry mobile communication.

· Any other reasonable duties as may be required and directed by senior staff.
This job description is not an exhaustive list of all the duties and responsibilities, and is subject to change in accordance with the needs of the company.
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